
Account Number
Use this number when you request 
information regarding your account.

Usage Information
Previous and current meter 
reading/water usage in ccf and 
gallons/average gallons per day.

Previous Period’s Balance
The balance from your last bill 
statement. 

Last Payment Posted
The last payment made to your account 
at the time your current bill statement 
was generated.

Allocation-Based 
Conservation Rate Structure 
To pay the lowest rates, keep your water 
use within the Low Volume and Conservation 
Base tiers. If you see charges in the 
Inef�cient, Excessive, and Wasteful tiers, 
you’ve used more water than your 
allocation. 

Water and Sewer Service Charges
These charges are set to recover the 
�xed costs of maintaining IRWD’s water 
distribution system and sewage collection 
and treatment services.

Your Allocation
Your allocation is your target for water 
use and is based on the type of home 
you live in, the number of people living 
there, landscape square footage, and 
the weather.  For more information visit 
www.irwd.com/services/allocations. 

Due Date and Amount Due
If payment is not received by the due 
date, a 10 percent late charge will be 
levied on the original unpaid balance 
plus 1.5 percent interest thereafter until 
paid. 

Important Information
Check this area for important information.

Usage Graph
Compare your monthly allocation with 
your water use for the past 13 months.

District Information
District address, phone number, 
business hours, and website address.

Your Bill Explained


