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• Choose room and click BOOK

ROOM RESERVATION INSTRUCTIONS

• Choose your date and time

“FULL” – Time is no 
longer available.

1 Entire timeslot can 
only be selected

1 room per month 
only
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INSTRUCTIONS

• Enter event details
• Purpose of event

• Number of guests expected

• Agree to disclaimer requirements
• Select your choice for BBQ 

access and serving alcohol
• Click “Next”
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INSTRUCTIONS

• Enter your contact information. 
As always, ensure the name and address 
matches your IRWD billing information.

• You can register as a customer 
by:

• Create a user ID & password under “Sign in”
• OR sign in using your Google account
• OR sign in using your Facebook account

• Confirm you are within the IRWD 
service area

• Click “Next”
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INSTRUCTIONS

Non-registered customers cannot 
continue unless you:

• Create a user ID and 
password or:

• Use your Google or Facebook 
account or:

• Request an email verification  

NOTE: “Go back” option will not allow you to continue with your booking. 
You must choose sign in or continue with Google or Facebook.
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INSTRUCTIONS

• Click “Request another 
reservation” to add bookings

• Note: for each additional booking, you will 
be required to enter the event details

• Review information and make 
any necessary changes.

• Review and agree to the terms 
and conditions – no signature 
required!

• Click “Submit request”

Add monthly dates in 
one booking!ADDITIONAL BOOKING REQUESTS?

NO ADDITIONAL BOOKING REQUESTS?
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EMAIL NOTIFICATIONS

• Submission complete!
• Booking request receipt will be 

emailed
• Print for your records
• Allow at least 5 business days 

for review 

NOTE: As always, bookings are in pending status for review and are not 
confirmed until approved by staff.
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EMAIL NOTIFICATIONS

• Once your request has been 
processed, an email 
confirmation is sent 

• You can add the reservation to 
your personal calendar

• Click “View/change your 
booking” to make edits to 
existing bookings

You can now change or 
cancel your bookings.
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CHANGE A RESERVATION

• Choosing “View/change 
booking” in your email 
confirmation allows you to:

• Change the facility, date/time, 
event details, or contact 
information

• Cancel your booking
• Print your booking 

confirmation
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WAIT LIST NOW AVAILABLE!

Wait list is accessible only to 
customers who create a login 
or use their Google or 
Facebook accounts. 
INSTRUCTIONS: 

• Click the date & time 
appearing as “WAIT LIST”

• Fill out contact info or 
click “Sign in”

• Click “Register to waiting 
list”

Customers who are 
signed in to the 
booking system can 
see and join the 
WAIT LIST
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WAIT LIST INSTRUCTIONS

• You will receive an email 
to confirm your waitlist 
registration has been 
received. 

• If the room becomes 
available, you will receive 
an email notification. You 
have 24 hours to book 
before the next person on 
the waitlist is notified. 

You can cancel the wait 
list request.
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CUSTOMER AREA

• Creating a customer account 
allows you to access your 
profile, view existing bookings, 
or create a new booking. 

• When you are signed in, you will 
also be able to join the waitlist 
on rooms, giving you first 
access if there are cancellations. 
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Questions?

Dawn Jordan-Romero
Community Relations Specialist 

Email CommunityRelations@IRWD.com 
or Jordan@IRWD.com 
Call 949-453-5599

mailto:Communityrelations@IRWD.com
mailto:Jordan@IRWD.com
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