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Section

1 Water System Charges

Monthly Water Service Gharge

Monthly Service Charge for residential, master metered apartments/condos, commercial/industrial, public
authority, non-agricultural and recycled:

4

user uescnplron
lrvine Ranch Rate Area

Residential detached, attached and apartments

Residential apartments and condominiums (master metered)

Commercial, lndustrial, Public Authority and Landscape

Landscape recycled user

Temporary water seryice connections

Former Los Alisos Rate Area

Residential and Non-Residential customers

Orange Park Acres
Residential and Non-Residential customers

See chart (a)

See chart (b)

See chart (b)

See chart (b)

See chart (c)

See chart (d)

See chart (e)
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Construetion Meters

3 Main Line

10 Main Line

Santiago rates migrating to IRWD rates
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Service Gharges - Private Fire Protection Service

l. Serviceline Gharge

The monthly service charge for private fire line service will be $13.60 for each inch of diameter of service
connection. This charge includes water used for fire extinguishing purposes. The fee for the former Los
Alisos Water District rate area will be $9.50 per inch of diameter of pipe with a commodity charge of
$1,972.05 per ccf.

2. Fi¡e Hydrant Gharge

The monthly charge for private fire hydrant service shall be $23.70 per hydrant. This charge includes water
used for fire extinguishing purposes.

3. Fire Flow Testing

The District will charge a one-time fee of $250.00 to administer fire flow tests.

4. Former Santiago Gounty Water District Rate Area

Monthly private fire line service will be:
1-11l2" only $ B.Bo
Larger mete(s) charge $ 13.60 per diameter inch

6
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Gommodity Gharges: Potable Water

lrvine Ranch Rate Arca

1. GommodiQl Gharge for Residential Detached ùryelling Units

lndoor Usage Landscape
Tier Rate/ccf in ccf Percent of usage

Base Rate
lnefficient
Excessive
Wasteful

$ 1.22+
$ 2.50
$ 4.32
$ e.48

5-9
10-14
15-19
19+

lndoor Usage
in ccf

2. Gommodit¡r Gharge for Residential Attached Dwelling Units

(Base allocation x number of dwelling units)

41-100
101-150
151-200

201+

Landscape
Percent of usageTier Rate/ccf

Low Volume
Base Rate
lnefficient
Excessive
Wasteful

$0.91
g 1.22+
$ 2.50
$ 4.32
$ 9.48

040
41-100
101-150
151-200

201+

0-3
4-7

B-10
11-14
15+

3. Gommodity GhargeforApartments

(Base allocation x number of dwelling units)

Rate/ccf
lndoor Usage

in ccf
Landscape

Percent of usage
LowVolume
Base Rate
lnefficient
Excessive
Wasteful

$0.91
$ 1.22+
$ 2.50
$ 4.32
$ 9.48

0-2
34
5-7
8-9
10+

4. Gommodity Gharge for Gomrnercial, lndustrial and Public AuthoriQr and Mixed Usage

Tier Rate/ccf
Base lndex
Percent of Usaqe

Base Rate
lnefficient
Excessive
Wasteful

$ 1.22+
$ 2.50
$ 4.32
$ 9.48

0-100
101-1 l0
111-120
121+
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lrvine Ranch Rate Area (Continued)

5. Gommodit¡r Gharge for Potable Landscape lrrigation (Acre Feet per Acre Basis)

Rate/ccf
ET lndex
Percent of Usaqe

LowVolume
Base Rate
lnefficient
Excessive
Wasteful

6. Gharye for NonConforming Uses

*Non-Gonforming Use

$0.91
$ 1.221
$ 2.50
g 4.32
$ e.4B

Rate/cef

040
41-100
101-1 10
111-120
121+

Base Rate $ 4.32

* The non-conforming use charge shall be applied, as defined in IRWD's "Rules and Regulations", in

addition to the applicable commodity charge.

Los Alisos Rate Area

7. Gommodity Gharge for Residential Detached Dwelling Units

Allocation
ln ccf

Landscape
Tier Rate/ccf

.54$m
$2.4q $J-97
$2€q$2J5
$4.4s$432
$9.94$€'48

Percent of
040

41-100
101-150
151-200

201+

Landscape
Percent of usage

LowVolume
Base Rate
lnefficient
Excessive
Wasteful

04
5-9

10-14
15-19
19+

8. Gommodit¡r Gharye fior Residential Attached Drrelling Units

Rate/ccf
Allocation

ln ccf
LowVolume
Base Rate
lnefficient
Excessive
Wasteful

LowVolume
Base Rate
lnefficient
Excessive
Wasteful

g!,gl$r=4o
u.os$l=97
$2.9q $2J5
$4.4q $432
$9.84$€J8

$léL$r=40
$2.0s $l-97
$zpq $2J5
$4/q $432
w.8r[-$€Jg

0-3
4-7

8-10
11-14
15+

040
41-100

101-150
151-200

201+

9. Gommodit¡r Gharge for Apartments

(Base allocation x number of dwelling units)

Rate/ccf
Allocation

ln ccf
0-2
34
5-7
8-9
10+
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Los Alisos Rate Area (Gontinued)

lO. Gommodit¡l Gharge for Gommercial, Industrial, Public Authorit¡r and Mixed Usage

Tier Rate/ccf
Base lndex
Percent of Usaqe

Base Rate
lnefficient
Excessive
Wasteful

gq5-$l-97
$2.98 $2+5
$4.4q $-4,32
$9=84$€J8

0-100
101-1 10
111-120
121+

11. GommodiQl Gharge for Potable Landscape lrrigation (Acre Feet per Acre Basis)

ET lndex
Tier Rate/ccf Percent of Usage

Low Volume
Base Rate
lnefficient
Excessive
Wasteful

12. Gharge for Non-Gonforming Uses

*Non-Conforminq Use

$f-401.5,1
$2.05 $l-97
$2.9s$2+5
$449-$432
$9-84-$€r'8

Rate/ccf

040
41-100
101-1 10
111-120
121+

Base Rate $ 4.3249

* The non-conforming use charge shall be applied, as defined in IRWD's "Rules and Regulations", in

addition to the applicable commodity charge.

Orange Park Rate Area

13. Commodit¡l Gharge

3/4" Meter Size Rate/ccf Allocation
Standard Tier I

Excess Tier ll
Excess Tier lll

W4-$J-73
P.ag-+zs7
$2.63 s¿.62

0-10ccf
11 - 40 ccf
41+ cd
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Gommodit¡l Gharges: Potable Water System - Agricultural

Water supplied under this section shall be used only for the growing or raising, in conformity with recognized
practices of husbandry, for the purposes of commerce, trade, or industry, of agricultural, or floricultural products,
and produced (1) for human consumption or for the market, or (2) for the feeding of fowl or livestock produced
for human consumption or for the market, such products to be grown or raised on parcels of land having an
area of not less than five acres utilized exclusively there for.

l. Gommodit¡l Gharger

Rate/ccf
Base lndex
Percent of Usage

Base Rate
lnefficient
Excessive
Wasteful

2. Los Alisos Rate Area

Tier

$!18-$l-47
$.a{$€s4
M-Så25

$11.s2 $r#2

Rate/ccf

0-100
101-1 10
111-120
121+

Base lndex
Percent of Usaqe

Base Rate
lnefficient
Excessive
Wasteful

$æq$+l9
$ 4.06
$ 6.87
$ 10.98

0-100
101-1 10
111-120
121+

to
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Gommodit¡r Gharges: Nonpotable Water System lncluding Agricultural

l. Gommodiþr Gharge

The commodity charge for nonpotable ILP water used for agricultural purposes (including agricultural irrigation,
landscape irrigation, commercial usage, lake users and grading users of nonpotable water) shall be:

Area Rate/ccf Per Acre Foot
IRWD rate area $ 1.10

Rate/ccf

$ 480.00

Lake fillers used for landscape irrigation purpose:

ET lndex
Percent of Usaqe

Lowvolume
Base rate
lnefficient
Excessive
Wasteful

$0.82
$1.09

$2.25
$ 3.89
$ 8.53

040
41-100
101-1 10
111-120
121+

The commodity charge for recycled water used for agricultural purposes (including agricultural and landscape
irrigation) shall be:

Area Rate/cc{ Per Acre Foot
IRWD rate area $1.0e $ 470s0424.99

2. Santiago Aqueduct Gommission (SAG) Water

The commodity charge for nonpotable SAC water used for agricultural and non-agricultural (landscape
irrigation, commercialand grading) purposes shall be:

Area Rate/ccf Per Acre Foot
Agricultural
Non-Agricultural

3. Surcharge

$ 1.44
$ 1.37

$ 627.70
$ 598.10

The District reserves the right to impose, based upon relevant factors, a surcharge to the basic commodity rate
for nonpotable agricultural irrigation water.

4. Seasonal Pricing Policy

The District may from time to time, at the discretion of the General Manager, implement a seasonal pricing
structure that offers available supplies of untreated water at a discounted rate. The seasonal rate will be
established by the Board of Directors.

11
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Gommodity Gharges: Nonpotable (Untreated) Water System-
Non-Agricultural Landscape lrrigation

l. GommodityrGharge

The commodity charge for nonpotable ILP water used for landscape irrigation (acre foot per acre basis) based
on evapotranspiration (ET) for each microclimate:

ET lndex

LowVolume
I Base Rate

lnefficient
Excessive
Wasteful

$ 1.098
$2.25
$ 3.89
$ 8.53

41-100
101-1 10
111-120
121+

.12
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Gommodity Gharges: Recycled Water System
Non-Agricultural Landscape lrrigation

l. Gommodit¡r Gharge

Commodity charge for nonpotable recycled water used for landscape irrigation (acre foot per acre basis) based
on evapotranspiration (ET) for each microclimate:

Rate/ccf
ET lndex
Percent of Usaqe

LowVolume
Base Rate
lnefficient
Excessive
Wasteful

2. Recycled Loan Gustomerc

$0.82
$ 1.098
$2.25
$ 3.Be

$ 8.53

040
41-100
101-1 10
111-120
121+

ET lndex
Percent of Usage

The commodity charge for recycled loan customers (acre foot basis):

Tier Rate/ccf
Low Volume
Base Rate
lnefficient
Excessive
Wasteful

$0.e1
$ 1.22+
$ 2.50
$ 4.32
$ 9.48

040
41-100
101-1 10
111-120
121+

t3
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Gommodity Gharges: Recycled Water System - Gommercial/lndustrial

l. Gommodity Gharge for Gommercial and lndustrial

Base Rate
lnefficient
Excessive
Wasteful

0.743
$1510
$ 2.59
$ 5.69

Percent of
0-100
101-1 10

111-120
121+

Base lndex
Percent of Usaqe

2. Gommodit¡l Gharge for Gommercial and lndustrial Loan Gustomers

Base lndex

Base Rate
lnefficient
Excessive
Wasteful

$1.u2
$ 2.50
$ 4.32
$ e.48

0-100
101-1 10
111-120
121+

,14
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Allocations and Variances

l. Base Allocations for Gommodit¡r Gharyes

Monthly allocation includes fixed component for indoor usage and variable component based on
evapotranspiration (ET) rate for landscape irrigation,

*For master-metered apartments and condominiums, the base allocation is multiplied by the number of dwelling
units.

gpd = gallons per day
CGF = 100 cubic feet. 1 CCF = 1 billing unit = 748 gallons
ET (evapotranspiration) - from IRWD weather stations located in coastal, central or foothill zones
Kc (crop co-efficient) - relative amount of water warm-season turf needs at various times of the year
1.40 irrioation system efficiencv - extra water to make up for inefficiencies in the irrigation system
LA = landscape acreaqe. Assumes that 100% of the landscape is warm-season turf-grass

2. Variances from Ascending Tiered Rate Allocations

Water allocations are based on the number of residents, landscape square footage and actual daily weather
and evapotranspiration (ET) data for each of three microclimates within the District rate area. Variances are
available for larger than normal landscaped areas, more people living in the home or special medical needs.

Procedure

See IRWD Rules and Regulations, Section 12.6

Account T¡pe Base
Allocation
Numberof
Residents

Landscape Area
(LA)

Base Allocation
lndoor

Base Allocation
Outdoor

TotalAllocation

Residential
Detached

4 1300 sq. ft
(0.03 acres)

# Residents x 55 gpd ETxKcx1.40x
LA

(lndoor + Outdoor)
< # days in bill service

oeriod
Residential
Attached*

3 435 sq. ft # Residents x 55 gpd ETxKcx1.40x
LA

(lndoor + Outdoor)
x # days in bill
service oeriod

Apartments' 2 N/A # Residents x 55 gpd lndoor x # days in bill
service period

lrrigation Site specific based on
inioated acreaoe

N/A ETxKcx1.40x
LA

Outdoorx#daysin
bill service period

Gommercial,
Industrial,

lnstitutional

Site specific, based on
productivity, employees,

water use effciency
practices etc.

Site specific,
rased on inigation

needs

iite specific, adjusted
for# days in bill
service period

t5
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3. Grounds for Variance

Proof acceptable to the District will be required for each ground(s) of variance.

a. Number of people residing in a residential dwelling unit,
Each additional person increases the base by 1.8 ccf/month (indoor usage factor x 0.8)

b. Landscape
lncreased allocations shall be given for residential lot size beyond the standard base allocation lot size. lt
is the obligation of the customer to provide to the District acceptable documentation of the actual
landscape area served.

c. MedicalNeeds
. Approval is contingent upon medical documentation.

. lncreased allocation will be determined on a case by case basis and based on the type of
medicalneed.

d. Licensed Care Facilities (in a residentialdwelling unit)

' A current license from appropriate regulatory agency will be required.

. A licensed24-hour care facility will be allocated increases based on the additional people per

dwelling unit formula at 1 .8 ccf per month per additional person.

. A licensed day care facility (not 24-hour) will be granted one ccf per additional person, or one
third of the allotment (rounded to the next highest ccf) of the licensed 24-hour care facility.

. Additional allocation for medical reasons will be determined on a case by case basis.

e. Fire ControlZones
. lncreased allocations will be determined by the District based upon relevant factors such as

area, slope, planting material, etc.

f. Commercial/lndustrial/Public Authority
. lncreases to the base allocation will be determined on a case by case basis. Relevant factors

will include expansion of productive capacity, existing conservation practices that can be
shown to have reduced water usage, severe economic hardship, etc.

g. New Account Establishment Variance
Landscape Accounts - will be placed on conservation base rate for the first six months.

Commercial and lndustrial Accounts - will be placed on conservation base rate for the first six months.

4. Limitations

a. An approved variance will become effective on the date the request for variance is submitted to the District,

but must be submitted within thirty (30) days of receipt of the bill.

b. Approvals are valid for a period specified by the District (one year or less), and must be resubmitted on or
before the expiration date to remain in effect.

l6
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5. Effect of Incrcased Allocations

a. Residential:

Approved variances will extend each tier of the residential structure, excluding the low volume tier, by the
number of increased ccfs.

b. Non-Residential:

Approved variances will extend each tier of the non-residential structure by a given percentage (or other
method) determined on a case by case basis.

17
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Pumping Surcharges

1. Potable Water Pumping Surcharges

A surcharge will be added to the commodity rate of those users who reside at higher elevations and cause the
District to incur additional pumping costs to supply theír water. The surcharge is based upon prevailing energy
costs.

Zone Name Surcharge/ccf
Zone4
Coast Zone 4
Zone6
Zone 6A
Coast Zone 6
ZoneT
Zone B

Zone 9
Los Alisos ZoneS

$0,17
$0.16
$0.18
$0.25
$0.29
$0.42
$0.28
$0.32
$0.18

2. Recycled Water Pumping Surcharges

A surcharge will be added to the commodity rate of those users who reside at higher elevations and cause the
District to incur additional pumping costs to supply their water. The surcharge is based upon prevailing energy
costs.

Zone Name Surcharge/ccf
Zone D
Zone D (Quail HillZone B)
Zone G
Zone H

$0.16
$0.16
$0.29
$0.42

l8
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Temporary Water Service Gonnection

l. Monthl¡r Service Gharge

See Chart C on page 4.

2, Gommodit¡r Gharge

Wherever feasible, recycled water shall be used for temporary construction uses. The Commodity Charge shall
be as follows:

Potable $ 1.ô26/ccf

Recycled $ 1.5_10/ccf

Former Orange Park Acres Rate Area - Potable

Former Los Alisos Rate Area

$ 1.798/ccf

$ 2.4536/ccf

3. Meter Deposit

A deposit equal to the replacement cost of the construction meter shall be collected at the time of service
application. For FY 2010-11, this is estimated to be $1,000.00. The deposit will be applied to the closing bill
and any remaining amount refunded to the customer. Lost meters will result in forfeiture of deposit.

4. Materials for Repairing Damaged Gonstruction Meters

Item Cost
Eddy Valve (2")
Eddy Valve (3")
Meter, complete
SwivelAdapter
Register
Male Fitting
Female Attachment
Lock & Chain
Chain (per five-foot length)
Lock
Handle (main case)
Hydrant Collar
Rotor
Rotor Cap
Collar (with barrel lock)
BarrelLock
Stores Clearing
Labor & Overhead
Meter Body only

(1) Santiago rates migrating to IRWD rates

$ 200.00
$ 380.00
$ 1,012.00
$ 158.00
$ 113.00
$ 95.00
$ 158.00
$ 30.00
$ 11.00
$ 15.00
$ 323.00
$ 100.00
$ 94.00
$ 27.00
$ 106.00
$ 6.00
40% of total parts billed

$ 120.00
$ 323.00

l9
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5. Replacement Costs for Residential GustomersWlro Destroy District Propert¡l

Item Cost
5/8" meter
3/4" meter
l" meter
11l2" meter
2" meter

$ 37.00
$ 57.00
$ 82.00
$ 171.00

$ 246,00

20
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New Account Fees for Water Service

This section is applicable to all requests for new or transferred service.

l, Gharges

A fee of $15.00 shall be collected to establish a new account for water and sewer service, or to transfer an
existing account to a new location.

2. Residential Deposit

For residential customers, a deposit of $50.00 may be required for instances of delinquent payments.

3. Non-Residential Deposit

A deposit of $50.00 for 5/8" non-residential meters and $100.00 for non-residential meters larger than 5/8" may
be required at the time of service application.

21
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Delinquency and Service Restoration Gharges

All bills and charges for water, sewer and recycled water service shall be due and payable upon presentation

and shall become delinquent twenty-five (25) days thereafter.

l. Delinquency Gharges

lf payment is not made within twenty-five (25) days after presentation, a late charge will be levied upon the
unpaid balance as follows:

For residential and non-residential accounts with an unpaid balance of $10 or more, a one-time charge of 10%
of the unpaid balance plus 1.5% interest will be assessed, and each month thereafter the unpaid balance will be
subject to an interest charge of 1.5o/o.

2. Restoration Gharges

When service is discontinued because of delinquency in payment of a water, sewer, or recycled water bill, the
service shall not be restored until all charges, including a restoration charge, have been paid.

(a) Restoration Gharge During Normal Working Hours: The restoration charge applicable for work
requested to be performed during normal working hours of the District will be $70.00.

(b) Restoration Charge After Normal Working Hourc: The restoration charge applicable for work
requested to be performed after normal working hours of the District will be $95.00.

3. Non€ufficient Funds Ghecks

A $20.00 service fee will be charged for each check returned from the bank for non-sufficient funds.

z2
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Special Gontract Billing

1. Residential Domestic Water Sold to Trabuco Ganyon Water District

(a) Commodity Charge: The base residential commodity rate shall be $ 1.899[per hundred cubic feet.

(b) Pumping Surcharge: A pumping surcharge of $0.32 per hundred cubic feet shall be added to the base
residential com modity rate.

(c) Monthly Service Charge: The monthly service charge shall be $ 5.0551 per residential customer.

23
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Section

2 Wastewater System Gharges

Monthly Wastewater Service Gharges

Residential

(a) Single Family Dwelling Units

AVERAGE MONTHLYWATER USE SERVICE CHARGE PER MONTH

Over 1000 cubicfeet . 100% rate = $ 16.6590per unit

(10 ccf)

501-1000 cubicfeet
/5 Ol-lfl fì c¡fl

o 90% rate = $ 15.0O2þ per unit

0-500 cubic feet

lO-5 O cr:fì

c 75o/o rate = $ 12.5SZOper unit

(1) Monthly service charge based upon actual water meter readings during the twelve month period ending December 31 .

(2) To qualifo for the reduced rates a customer must have usage history for a full calendar year.

SERVICE CHARGE PER MONTH

(b) Multiple Family Dwelling Units . $ 12.5OZOper unit

(1) No credit will be granted for vacancies resulting from the normal tumover of occupants in an existing multiple dwelling unit. The

price structure contained herein includes considerations of average vacancy rates,

(2) A newly constructed multiple dwelling unit may be billed at the non-residential metered rate, with appropriate allowance for

landscape inigation, until the structure is substantially occupied.

(c) Single or Multiple Family Dwelling Units

SERVICE CHARGE PER MONTH

(1 ) Portola Hills . $ 16.6ä9[ per unit

(2) A portion of Newport Coast . $6.0è10 per unit

NÕN-RFS|DFNT|À| -et ÀSS il

Quantity charges are based on the supposition that 90 percent (90%) of non-residential water consumpt¡on retums to the sewer. Because
of landscape inigation or consumptive usage, some non-residential users may discharge substantially less of treir metered water into the
wastewater system, Those users may, upon request to the District, be permitted to have the amount of water being discharged into the
sewer determined by means acceptable to the District.

(a) Shall apply to all commercial, industrial and institutional users SERVICE AND QUANTITY CHARGE PER MONTH

whose consumption is equal to or less than an average of 10 ccf per

month. o Servicecharge_$16.65gg
o Quantity charge - $ 1.919fccf

(l ) To qualify for this rate, a customer usage history based upon actual water meter read¡ngs is not greater than 120 ccf in a full

calendar year.

(b) Shall apply to all commercial, industrial and institutional users SERVICE /QUANTIry/COMMODIry CHARGE PER MONTH

whose consumption is in excess of 10 ccf per month.

r Servicecharge-$16.6å9O+ 1.*72= 18.Ue
o Quantity charge - $2.00/cc{ -l = $2.093/ccfLo Commoditycharge-$0.093/ccf J

(c) Portola Hills customers SERVICE AND QUANTITY CHARGE PER MONTH

¡ Service charge - $ 16.659Q

r Quantity charge - $ 1.941lccf
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Non-Residential Glass I Wastewater

This section shall be applicable to non-residential and Class I customers who discharge exha-strength
wastewater into the wastewater system, or discharge or have the potential to discharge constituents subject to
federal or state standards and local discharge limitations.

L Discharge Limits

The limits in this table are local limits. Customers subject to federal categorical pretreatment standards may be
required to meet more stringent limits.

Constituent Concentration Limit in mE/L
Arsenic
Cadmium
Chromium
Copper
Lead
Mercury
Nickel
Silver
Zinc
Cyanide (Total)
Cyanide (Amenable)
Polychlorinated Biphenyls
Pesticides
Total Toxic Organics
Sulfide (Total)
Sulfide (Dissolved)
Oil and grease of mineral

or petroleum origin

Appeals to the Board of Directorc

Appeal fee - $500

Gharges and Fees

2.00
1.00
2.00
3.00
2.00
0.03

r0.00
5.00

10.00
5.00
1.00
0,01
0.01
0.58
5.00
0.50

100.00

Basic Service and Quality Charge

The Class I charge for use shall be computed by the following formula:

Charge for use = VRv + BRb + SRs

Where V = Total volume of flow in hundred cubic feet.

B - Total discharge of biochemical oxygen demand (BOD) in pounds.

S - Total discharge of suspended solids (SS) in pounds
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I nu - $ 1.4+120 per hundred cubic feet

' 
*O = $ 0.302312 per pound of BOD

, *r = $ O.Wruper pound of SS

4. Fees for Noncompliance with Permit Gonditions

a. MinorViolation

Condition where the limitation is less than the violation and the violation is less than the technical review
criterion.

Fee per violation - $350

b. Significant Noncompliance or Significant Violation

Condition where the violation is greater than the technical review criterion or qualifies under the definition
of significant noncom pliance.

Fee per violation - $550

c. Batch Dump or Slug Load

Fee per violation - $550

d. Probation Orders

Enforcement Compliance Schedule Agreements and subsequent two year probation, and Regulatory
Compliance Schedule Agreements.

Fee per violation - $550

e. Fees for Restaurant Grease Trap Service Galls

Fee for service call within 12 month period - $1 ,000

Fee for all other service calls within l2 month period - $2,000
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Section

3 Developer Services

Water Gonnection Fees

Commercial, Industrial and Public Authority - Office Building

Residential

Connection Fees Per Dwelling Unil

Totial acreage for any given

development shall be gross

aøes excluding private parks.

Connection Fees Per Fixture Unit

(1) As calculated per UPC as revised.

IMPROVEMENT
DISTRICT
'101*

113

102 (120),121

103 (130)

140

105 (150)

106(160),16r

186

LC/LCS PA

Lambert Ranch

Los Alisos 135

All others*

0-5.8

DUs/acre

$3,028

2j90
1,047

1,579

1,879

1,579

1,579

8,667

2,002

2,6æ

2,966

s.910.8

DUs/acre

s2,671

2,190

1,047

1,579

1,879

I,579

1,579

8,667

2,002

2,6æ

2,966

10.$,25.8

DUs/acre

92,262

2j90
1,047

1,579

1,879

1,579

1,579

8,667

2,002

2,6æ

2,966

25.S40.0

DUs/acre

$1,910.00

2j90
1,047

1,579

1,879

1,579

1,579

8,667

2,002

2,6U
2,966

Public Authoritv

$18,394
8,762
5,735

3,504
10,572

9,086

9,086

19,344

30,184

10,909

Connection Fees Per Gross Acre

Parks, Churches and Commercial Recreational Facilities

IMPROVEMENT
DISTRICT

101"

113
102 (120\,121

103 (130)

140
105 (150)

106 (160), 161

186

188

Los Alisos 135

All others*

Commercial

$16,798.00
16,004.00

5,237.00

3,200.00

9,655.00

8,298.00

8,298.00

17,666.00

27,565.00

9,963.00

lndustrial

$25,585.00

5,320.00

3,200,00

.00

11,779.00

11,779.00
'17,666.00

27,565.00

9,963.00

IMPROVEMENT
DISTRICT

10'1*

102 (120),121

103 (130)

140

105 (r50)

106 (160), 161

186

188

All others.

lndoor

Water Use

$52.61

8.68

6.31

36.43

26.58

27.60

57.30

137.77

outdooll)
Water Use

$185.13
30.67
't8.95

128.16

93.16

96.73

201.29

4U.70

*Connection fees will be set by the Board of Directors upon request for initial service for each such improvement district.
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Schools (Public and Private)

Connection Fees Per

100 Students Average Daily Attendance

(') 
Minimum required

*Non-Residential Water Use

Factor

Definitions

IMPROVEMENT
DISTRICT

101*

102 (120),121

103 (130)

140

10s (150)

r06 (160), 161

186

188

All others*

Primary&

lntermediate

$4.146.00

688.00

422.00

2,868.00

2,088.00

2,'t70.00

4,324.00

10,906.00

Secondarv

$5,560.00

914.00

568.00

3,857.00

2,808.00

2,914.00

6,060.00

14,593.00

Primary

lntermediate &

Secondarv

$178.00

31.00

20.00

124.00

90.00

97.00

194.00

466.00

*Connection fees will be set by the Board of Directors upon request for initial service for each such improvement district.

High Volume User- Commercial and Industrial
This section shall apply to all non-residential applicanß in addition to standard connection fees in all improvement districts.

Connection Fee Formula Additjonal High Volume Water User Connection Fee =

fEst. GPD use - (no. acres x use factofl x $946.100/cß

646,320 gal/day/c-b

Land Use Cateqory

Commercial

lndustrial

ucr

Commercial: Commercial development including retail and offices

lndustrial: lndustrial development including manufacturing, research and

development, and distributorships

Water Use Factors

(Gal/Acre/Dav)

2,000.00

4,000.00

Special Contact

2A
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Service lnstallations by District

1. The District may install individual domestic or fire services upon request. The cost for each service will
be based on an estimate prepared by District personnel. The requestor will provide a written request
accompanied by a drawing to show the location of the proposed service. The district will provide their
estimate to the requestor and when the check is received from the requestor the work order will be
forwarded to the District crews for installation and coordination,

Meter installation charges are as follows: (customer provides the service and the meter box)
Meter size Cost
5lB" xY¿" $55.00.
5lB" xT¿" $80.00 for indivídual meters and bypass meters on DDCA
Yo' $105.00
1" $175.00
1-112" $290.00
2" Disc $710.00
2" Turbo $710.00
3" Turbo $1,025.00
4" Turbo $1,890.00

*(Developer instal led-Residential only)

Costs for larger meters will have to be determined at the time of request from Purchasing Dept.
Cost of meter includes the strainer if not already built-in to the meter.

2. lf a meter is downsized on a 2" or smaller service lateral there will be no additional charge or refund. lf
the meter is downsized from a 3" or larger meter, the charge will be based on the service installation
charge less the salvage value of the materials recovered from the larger service.

3. lf a meter is to be upsized from 5/8" XT¿' lo 1", the angle stop will need to be replaced. The cost for
District forces to do this work is $2,000.00 and will be collected along with the standard 1" meter cost.

Plan Gheck and Inspection Fees

Plan check and inspection fees for water systems shall be calculated as B% of the bondable cost for the off-site,
public, potable or recycled water system or a fixed fee as described below:

1 . Addition of a 1" service $ 200.00
2. Addition of a2" service $ 200.00
3. Addition of a 4" or larger service $500.00
4. Addition or replacement of Fire DDCA $300.00

A non-refundable deposit of 5% of the estimated cost of the public potable or recycled water system is required
with the submittal of the fìrst plan check to cover the costs of plan checking. The total fee is due and payable
prior to final plan approval.
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Non-Digital Submittal Surcharge

A surcharge fee, calculated as 2o/o of the bondable cost for the potable or recycled water system will be charged
for any plans not submitted with a digital format, The fee is due and payable prior to final approval of the plans.

lnterim Water Selice Gharge - New Developments

A one.time charge of $35,10 per connection to each pad in a new tract and/or development will be made to
builders and developers for unmetered water service available for that period of time after in-tract lines have
been connected to the District's water system until the new customer begins metered water service.

Custom lots will be charged $164.50 per lot due to the extended construction period.
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Sewer Gonnection Fees

Residential

Connection Fees Per Dwelling Unit

Total aøeage for any given

development shall be gross

acres excluding private parks.

IMPROVEMENT
DISTRICT

1 (201).

213

2 (220],,221

2(230)
240

205 (250)

206 (260),261

256

286

LC/LCS PA

Lambert Ranch

Los Alisos 235

OPAI (Ridgeline)

All others*

0-5.8

DUs/acre

$5,375

3,833

740

1,783

2,966

1,783

1,783

24,500

2,396

3J37
2,310

2,088

4,200

5.910.8

DUs/acre

$4,7u
3,833

740

1,783

2,966

1,783

1,783

24,500

2,396

3,137

2,310

2,088

4,200

10.925.8

DUs/acre

$3,937

3,833

740

1,783

2,966

1,783

1,783

24,500

2,396

3,137

2,310

2,088

4,200

25.940.0

DUs/acre

$3,107

3,833

740

1,783

2,966

1,783

1,783

24,500

2,396

3,137

2,310

2,088

4,200

Commercial, lndustrial and Public Authority - Office Building

Connection Fees Per Gross Acre

Parks, Ghurches and Commerc¡al Recreational Facilities

IMPROVEMENT
DISTRICT

1(201)-
2(220),221
2(230)
240

205 (250)

206 (260),261

286

288
All others*

IMPROVEMENT
DISTRICT

1(201\.
213
2(220\,221
2(230)
240
205 (250)

206 (260\,261

286
288
Los Alisos 235

All others*

Commercial

$30,r26.00
22,839.00

6,097.00

676.00

13,543.00

8,129.00

8,129.00

4,983.00
4,983.00
7,629.00

lndustrial

$52,560.00

9,208.00
676.00

.00

13,489.00

13,489.00

4,983.00
4,983.00

7,629.00

Public Authoritv

$32,988
12,413

6,676

740
14,830

8,901

8,901

5,456

5,456
8,354

Connecüon Fees Per Fixture Unit

*C,onnecüon fees will be set by the Board of Directors upon request for initial service for each such improvement district.

Fee

$333.30
96.14

23.13

201.49

127.40

123.00

54.30

54.30
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Schools (Public and Private)

IM'ROVEMENI primary&

DISTRICT lntermediate Secondarv

Connection Fees Per 1(201Y $15,793.00 $21,061.00

100 Studenb Average Daily Attendance 2 (220), 221 4,517 .00 6,01 7.00

2(230) 1,775.00 2,442.00

240 9,523.00 12,699.00

205 (250) 5,986.00 7,98r.00

206 (260),261 5,879.00 7,839.00

286 2,614.00 3,484.00

288 2,614.00 3,484.00

All Ohers*

*Connection fees will be set by the Board of Directors upon request for initial service for each such improvement district.

Former OCSD |rvine Business Complex - Non-Residential

---------------Commercial/lndustrial
(1) (2) (3)

Low Demand Averase Demand Hiqh Demand

Connecton Fees Per I ,000 Square Feet $208.00 $1,281.00 $3,036.00

(1) Low Demand connections are the following categories of users: Nurseries, Warehouses, Parking Structures, RV Storage, Churches,

Truck Terminals, RV Parks, Lumber/Construction Yards, and other discharge whose flow is similar in volume to these listed categories.

(2) Average Demand connections other than listed in Low or High Demand categories.

(3) High Demand connections are the following categories of users: Restaurants, Supermarkets, CarWashes, Coin Laundries, Amusement

Parks, Shopping Centers with Restaurants, Food Processing Facilities, Textile Manufacturers, and other discharges whose flow is

similar in volume to these listed categories.

High Volume User- Commercial and lndustrial
This section shall apply to all non-residential applicants for 2" and larger meters in addition to standard connection fees in all improvement districts.

Connection Fee Formula Additional High Volume Sewer User Connection Fee =

* Sewer GPD = 90% of water GPD [Est. GPD use * - (no. acres x use factor**I x $1 3.75lGal. of Sewer Flow

**Non-Residential Sewage Flow Generators Land Use Cateqorv Averaqe Flows

(Use Factors)

Commercial 1,300.00

lndustrial 2,600.00

UCI Special Contract

Definitions Commercial: Commercial development including retail and offices

lndustrial: lndustrial development including manufacfuring, research and

development and distributorships
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Sewer Installation Gharges

1. A $100 inspection fee will be charged for sewer laterals installed by the applicant, at no cost to the
District, in accordance with District approved plans. The fee is to be paid prior to the approval of the
plan for the sewer lateral.

2. The plan check and inspection fee for public sewer systems will be calculated as 10% of the
bondable cost for the public sewer system or a fixed fee as described above. A non-refundable
deposit of 5% of the estimated cost of the sewer system is required with the submittal of the first
plan check. The total fee will be due and payable prior to final approval of the plans.

Non-Digital Submiftal Surcharge

A surcharge fee, calculated as 2% of the bondable cost for the public sewer system will be charged for any
plans not submitted with a digital format. The fee is due and payable prior to final approval of the plans.

District Glosed Gircuit Television lnspection Ghalges

lnitial TV lnspection Fee

A fee of $.60 per lineal foot as measured from the center line of manholes will be charged for all 6-inch and
larger sewer lines to be inspected by a closed circuit television camera. The District will furnish the special
camera equipment and manpower to fulfill this inspection requirement. This fee is to be paid along with the
other connection, meter, and inspection fees prior to the District signing developer's tract utility plans.

Reinspection

Fees for Reinspection by District TV Crew After Corrective Work is Completed. Those portions of the pipeline
system that have been corrected must be retelevised.

I . District fees for retelevising corrective work will be a flat set-up fee of two hundred fifty dollars
($250.00) plus $.60 per foot of sewer line reinspected measured centerline to centerline of manholes.

2. Payment for retelevising estimated inspection fees must be received by the District Engineering
lnspection Division prior to scheduling the reinspection. Retelevising will not be done until the fees
are paid.

Cancellation of District's TV lnspection

lf it is determined by either the Contractor or Developer that the job site will not be ready or accessible for the
television inspection on the scheduled date, as notified, the Contractor shall notify the Dishict lnspection Division
of the necessary cancellation at least 24 hours in advance of the scheduled inspection to avoid being charged a
cancellation fee.

1 . lf the District's television crew arrives at the job site and the work is not ready or accessible, the
Contractor and owner will be billed for the cancellation fee of two hundred fifty dollars ($250.00),
payable to the District prior to the date of the rescheduled television inspection.

2. A rescheduled inspection is to be made through the District's project inspection division.
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Optional Developer TV Inspection

lf the Contractor or Owner desires to have a portion of, or the entire job, TV inspected for his convenience, he
will be charged a fee of one hundred fifty dollars ($150,00) plus $.60 per foot of sewer line inspected measured
centerline to centerline of manholes.

l
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Exh¡bit Br l{irstory of Revisions to Schedule of Rates and Gharges

DATE EFFECTIVE
ADOPTED RESOLUTION REVISION DATE

05-23-77
0B-29-77

02-27-78

07-10-78
0B-28-78
01-08-79

06-25-79

07-30-79
06-23-80
08-25-80
12-22-80

06-15-81
07-13-81
06-28-82

09-27-82
11-22-82
06-27-83
11-21-83

12-12-83

04-23-84

06-25-84

09-10-84
01-28-85
02-25-85
03-25-85

06-24-85

12-16-85
06-23-86
03-23-87

197749
1977-71

1978-31

1 978-1 35
1978-154
1979-02

1979-25

197941
1980-28
198049
1980-77

1981-103
1981-132
198248

1982-61
1982-67
1983-1 16
1983-137

1983-132

1984-1 3

1984-22

198443
1985-2
1985-7
1985-31

1985-37

1985-1 I 5
1986-28
1987-11

09-01-77

03-01-78
07-10-78
08-28-78

01-08-79

07-01-79
07-30-79
07-01-80
0B-25-80

01-01-81
07-1 3-81

07-1 3-81

07-01-82
10-01-82
12-01-82
07-01-83

01-01-84

01-01-84

06-01-84

07-01-84
10-01-84
02-01-85
02-25-85
03-25-8s

07-01-85

01-01-86
07-01-86
04-01-87

Continued

Rescind 197348 &197742
Change in Connection Charges

Rescind 1977-71

Rescind 1978-31
Rescind 1978-135
Rescind 1978-154

Rescind 1979-02

Rescind 1979-25
Rescind 197941
Rescind 1980-28
Rescind 198049

Rescind 1980-77
Rescind 1981-103
Rescind 1981-132

Rescind 198248
Rescind 1981-61
Rescind 1982-67
Rescind 1983-116

Rescind 1983-131

Rescind 1983-132

Rescind 1984-13

Rescind 1984-22
Rescind 198443
Rescind 1985-2
Rescind 1985-7

Rescind 1985-31

Rescind 1985-37
Rescind 1985-1 15
Rescind 1986-28

Discontinue Water &
Sewer Service
lncrease
lncrease Connection Fees
lncrease Water Commodity
Charges
lncrease Water & Sewer
Charges
lncrease Connection Fees
lncrease
lncrease Connection Fees
lncrease Wastewater
System Charges
lncrease
lncrease Connection Fees
lncrease Connection Fees
& Water & Sewer Rates
Delinquency Charges
High-rise Connection Fees
lncrease
lncrease Dom. Water Rates
& lmply. Mod. Sewer Rates
High-rise Connection
Fees (Sewer)
Untreated & Recycled
Water ForAg Use Commodity
Charges lncrease
DecreaseWater & Sewer
Charges, lncrease
Connection Fees
Change Delinquency Charge
Lower Sewer Rates
High Volume Connection Fee
Reduce Connection Fees
r.D. 103 & 3(203)
Decrease Water & Sewer Chgs.
Change Recycled Landscape
Charge
Decrease Sewer Charges
Decrease Sewer Charges
High Volume Connection Fees

35
Effective 03101111



DATE EFFECTIVE
ADOPTED RESOLUTION REVISION DATE

06-22-87
0B-10-87

09-28-87
01-25-BB

06-27-BB
08-22-88
06-26-89

08-28-89
06-26-90

07-23-90
01-28-91

04-22-91

05-28-91

06-10-91

07-12-91
10-28-81
04-30-92

06-22-92

09-28-92
01-25-93
03-04-93

06-28-93

07-28-93
09-13-93

1987-27
198744

198749
19BB-18

1988-61
1988-66
1989-38

1989-58
1990-20

1990-24
1991-05

1991-09

1991-13

1991-19

1991-37
199146
1992-12

1992-22

199240
1993-3
1993-8

1993-22

1993-26
1993-29

Rescind 1987-11
Rescind 1987-27

Rescind 198744
Rescind 198749

Rescind 1988-18
Rescind 1988-61
Rescind 1988-66

Rescind 1989-38
Rescind 1989-58

Rescind 1990-20
Rescind 1990-24

Rescind 1991-05

Rescind 1991-9

Rescind 1991-13

Rescind 1991-19
Rescind 1991-37
Rescind 199146

Rescind 1991-13

Rescind 1992-22
Rescind 199240
Rescind 1993-3

Rescind 1993-8

Rescind 1993-22
Rescind 1993-26

lncrease R-W; Nonpotable Ag
Reduce Connection Fees l.D.'s
1 03,3(203), 102(120)121 &
106(160)161
lndustrial Waste Program
Add Portola Hills Sewer Serf.
Add Water Pumping Surcharge
Reduce Monthly Sewer Charge
Adjust Connection Fees
Reduce Monthly Sewer Charge
Reduce Recycled Landscape
lncrease Untreated and
Recycled Ag Rates
Adjust Connection Fees
Reduce Monthly Sewer Charge
Reduce Untreated and
Recycled Ag Rates
Adjust Connection Fees
Eliminate High Rise and
Adjust Connection Fees
Add Excessive Use Surcharge 02-01-91
Ascending Block Rate Structure
and RequestforVariance 06-01-91
Commodity Rates for Landscape
Customers 06-01-91
Commodity Rates for Ag.,
Untreated Landscape,
Portola Hills Sewer Rates
and Coastal Recycled Rates 07-01-91
Adjust Connection Fees 07-12-91
lncrease Ag Water Rate 10-28-91
Modify Ascending Block
Rate Structure 04-30-92
ModifyAscending Block
Rate Structure
Adjust Connection Fees
Landscape lrrigation Rates
Modify Ascending Block
Rate Structure
lncrease Water Rate and
Reduce Monthly Sewer Charge 07-01-93
DecreaseWater Rates 08-01-93
Adjust Connection Fees 09-14-93

Continued

07-01-87

07-10-87
10-01-87
02-01-88

07-01-88
08-23-88
07-01-89

0B-28-89
07-01-90

07-23-90

07-02-92
09-28-92
02-01-93

04-01-93
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DATE EFFECTIVE
ADOPTED RESOLUTION REVISION DATE

06-13-94
0B-08-94
0B-14-95
0B-28-95
09-25-95
09-25,95
10-23-95
11-27-95

01-08-96
0ô-10-96

08-12-96
08-27-96
09-23-96
10-14-96

06-30-97

10-01-97

06-08-98

0B-24-98
06-28-99

06-26-00

07-24-00

06-25-01

06-24-02

12-09-02

03-10-03

06-23-03

09-08-03

06-28-04

07-12-04

10-11-04

06-27-05

1996-27
I 996-28
1996-32
1996-33

1997-17

1997-29

1998-21

1998,33
1999-25

2000-18

2000-24

2001-24

2002-22

200247

2003-7

2003-20

2003-35

2004-25

2004-32

2004-51

2005-20

Rescind 1996-19
Rescind 1996-27
Rescind 1996-28
Rescind 1996-32

Rescind 1996-33

Rescind 1997-17

Rescind 1997-29

Rescind 1998-21
Rescind 1998-33

Rescind 1999-25

Rescind 2000-18

Rescind 2000-24

Rescind 2001-24

Rescind 2002-22

Rescind 200247

Rescind 2003-7

Rescind 2003-20

Rescind 2003-35

Rescind 2004-25

Rescind 2004-32

Rescind 2004-51

1994-10 Rescind 1993-29 lncrease Water Rate
1994-18 Rescind 1993-10 Adjust Connection Fees
1995-20 Rescind 1994-18 Adjust Connection Fees
1995-24 Rescind 1995-20 Adjust Pumping Surcharges
1995-27 Rescind 1995-20 Adjust Connection Fees and
1995-27 Rescind 1995-24 Adjust Pumping Surcharges
1995-31 Rescind 1995-27 Adjust Pumping Surcharges
1995-35 Rescind 1995-31 Add Monthly Sewer Service Charge -

Newport Coast
1996-3 Rescind 1995-35 Adjust Connection Fees to LD.240
1996-19 Rescind 1996-3

07-01-94
0B-08-94
08-14-95
10-01-95
09-25-95
11-01-95
11-01-95

12-01-95
01-08-96

07-01-96
0B-12-96
0B-27-96
09-23-96
10-14-96

06-30-97

10-01-97

07-01-98

08-24-98
07-01-99

07-01-00

07-25-00

07-01-01

07-01-o2

12-09-02

03-10-03

07-01-03

09-08-03

07-01-04

07-12-04

10-11-04

07-01-05

Adjust Pumping Surcharges
lncrease Nonpotable Water Charges and
Modify Ascending Block Rate Allocations
Adjust Connection Fees
Adjust Connection Fees to l.D.'s 140 & 240
AdjustWater and Sewer Fixed Charges
Adjust Sewer Service Charges for Non-
Residential & Portola Hills
Modify Rates and Charges and Connection
Fees
Modify Ascending Block Rate Structure
Terminology
Miscellaneous Adjustments to Schedule of
Rates and Charges
Adjust Connection Fees
Adjustments to Schedule of Rates and
Charges
Adjustments to Schedule of Rates and
Charges
Adjustments to Schedule of Rates and
Charges
Adjustments to Schedule of Rates and
Charges
Adjustments to Schedule of Rates and
Charges
Adjustments to Schedule of Rates and
Charges
Adjustments to Schedule of Rates and
Charges
Adjustments to Schedule of Rates and
Charges
Adjustments to Schedule of Rates and
Charges
Adjustments to Schedule of Rates and
Charges
Adjustments to Schedule of Rates and
Charges
Adjustments to Schedule of Rates and
Charges
Adjustments to Schedule of Rates and
Charges
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DATE EFFECTIVE
ADOPTED RESOLUTION REVISION DATE

09-26,05

10-10-05

06-26-06

07-24-06

06-25-07

07-16-07

06-23-08

07-28-08

06-22-09

07t27t09

06128110

07126110

02t28t11

2005-31 Rescind 2005-20 Adjustments to Schedule of Rates and 10-10-05
Charges

2005-35 Rescind 2005-31 Adjustments to Schedule of Rates and 10-10-05
Charges

2006-20 Rescind 2005-35 Adjustments to Schedule of Rates and 06-27-06
Charges

2006-27 Rescind 2006-20 Changes to Water & Sewer Connection 07-24-06
Fees

2007-16 Partially Modifies Adjustments to Schedule of Rates and 06-26-07
2006-27 Charges

2007-21 Partially Modifies Changes to Water & Sewer Connection 07-17-07
2006-27 Fees

2008-36 Rescind 2007-21 Adjustments to Schedule of Rates and 07-01-08
Charges

200845 Partially Modifies Changes to Water & Sewer Connection 07-29-08
2008-36 Fees

2009-20 Adjustments to Schedule of Rates and 06-23-09
Charges

2009-24 Partially Modifies Changes to Water & Sewer Connection 07128109
2009-20 Fees

2011-3 Partially Modifies Changes to Sewer Connection Fees
2010-22

2010-19

2010-22 Partially Modifies
2010-19

Adjustments to Schedule of Rates and 07101110

Charges
Changes to Water & Sewer Connection 07127110
Fees

03101t11
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Exhibit "8"

Modeling Scenarios
Matrix

Several Accelerated Increases
Adjusted Rate

Change o/o

$3,681

9.500

s4,2t5

14.50o/o

$4,826

14.50o/o

$5,526

14.500/,1

$5,720

3.50rJ

$5,920

3.s0%

One Time
Adjusted Rate

Change 7o

$3,681

9.500Â

$4,031

9.500h

$5,160

28.000Â

$5,527

3.500Â

s5,721

3.500/"

$5,340

3.500/0

Reduced in Year One
Adjusted Rate

Change 01,

$3,530

5.0001'

s3,883

10.00%

s4,271

10.00%

$4,699

10.00%

$5,168

l0.00olr

$5,685

10.0001

F&P- TwoYearlncrease
Adjusted Rate

Change oh

$.1,102

22.00,'1,

$5,00,t

22.00o/<'

$5,179

3.50,2,

$5,360

3.50,2,

s5,548

3.50,2,

$5.7,12

3.5001'

F & P - Three Year Increase
Adjusted Rate

Change 7o

1t3,866

15.00,,1,

$.1,{.16

15.00"/o

$5,1t3

15.00'/o

$5,292

3.50,'1,

s5,477

3.50%,

$5,669

3.50o1'

TIC - With ENR Yr I Revisit with
Lonq Term Fundins Plan

Adjusted Rate

Change ol,

$3,.f29

2.00,,

$.t,005

16.80,,1,

$.t,678

16.80'Zo

$5.46-f

16.80%'

$5,é5s

3.50,2,

$5,853

3.50o1'

TIC - With ENR Yr I and Small Adjusted Rate

Tax Increase Revisit w/ Long Term Change 7o

$3.{29

2.00,,1,

$0.003e0

$3,995

t6.5001,

$0.003e0

$4,65r1

16.5001,

s0.00390

$5.{22

16.50,,/o

s0.003e0

$5,ó12

3.50'7o

$0.00390

$5,808

3.50,%

$0.00r60Funding Plan





























































































IRVINE RANCH \ilATER DISTRICT
STRATEGIC MEASURES DASHBOARD

May 2011

Exhibit "A"

Note: The more blue area displayed on the dial, the more favorable the measure.

1,500
1,200

900
600
300

Rel ia bi I ity- Pota ble/No n pota ble
Target = 200 customer hours

out of service this month

1,500

g=å;'ãiåEfÈ"äg
MWRP Energy Cost per kwh

Target = .0792 cost per kWh

¡=å;'8iË5i8""ã
Enterprise Return

Target = 1.0 (net income/goal)
last month

Sewer Spills
Target = 0 Spills

this month

5=ååã¡åEii""g
Wastewater Cost

Target = $2,375/MG processed
this month

3,000 2,332 l,OO0

5=ãå89åEiI""å
Overhead Ratio

Target = 1.95 (G&A expenses/
direct labor) this month

1.72 1.00

OCSD CORF Flows
Target =8.80 MGD

CORF flow to OCSD this month

15 4.93

¡=ås'ã¡åEiE"iå
Water System Cost-Potable

Target = $898/ac-ft delivered

2,400 951

OSHA Recordables
Target = 0 reportable accidents

g=åå8¡Ä5iÈãg
Water System Cost--Non potable

Target = $565/ac-ft delivered

2,400 778

E=ååã¡å5ÊÈÞg
Employee Satisfaction

Target = 5.0 score
this month

l0
I
6
1
2

10
8
6
4
2

2,400

1,800

1,200

600

15
12
9
6
3

3,000
2,&0
1,800
1,200

600

0.20

0.15

0,r0
0.05

2,4O

I,800

1,2OO

'i

this month

À

'rrrr ¡"¡¡' Targetshown on trend graph

- 

3-month rolling average

2.O

t.5

'l.0

0.5

o Targetshown on gauge
00.00 Figure for Current Month

2.50

2.OO

1.50

1.00

100

7S

50

25

8

6

1

:

this month

-

¡¡ås'8¡Ë5i¡"ä3
Customer Satisfaction

Target = 90% satisfaction

Ë5fÈ.äå

98100

E= ã åo$eS-lr3"5c!rl-.Ê-i> ¡=ås'8åË5iÈ"äå
=¡93Eã3E:-äàa'<øszorE-<-

A-t
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Exhibit "C'

RESERVOIR DATA FY IO-II

Sand Ganyon Reservoir Storage (786 a.f.)

Oct l0 Noslo Oeè,10 Jan.1l F€b-t'l

+Storage (Actual) --¡- Reservoir Management Plan

Storage will be under 200 AF by October 1 as required by Règional Boa¡d permit. Sand Canyon will draft down over the
next few monlhs.

-*-Storage(actual) -*- Reservoir Management Plan

Rattlesnakê storage is on track after responding to stÒrms in December and January.
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Exhibit "C"

RESERVOIR DATAFY IO.I1

r+
o
ul('
t
oF
U)

30000 
[

I

25000 i
L

20000 r
i

15ooo 
i

I

10000 l-
I

500û ]-
I

6j-

lrvine Lake Storage (25,000 a.f)

Augtlo SèÞ.10 Oct-10 Nov.10 De6'10 Jan.1l Feb.1l Mer-1'l Afil1 ¡¡iayni Juh-11

+Storage(actual) -r- Rêservoir Managemênt Plan

due to the ¡nstallãtion of theflash boards

San Joaquin Reservoir Storage (3,000 a.f.)

3500

3000

2500

a
t 2ooo
(,
Í tsoo
ot-Ø tooo

500

0 _l
Jul¡0 Aug.10 36Þ10 Oct10 Nor,10 D@10 Jån-11 Fd-11 MeÈlí Aptsll May-î1 Jurtl

+Storage(actual) --r-Reservoir Management Plan i
I

All Lake Forêst reclaimed demand is baing supplied from thë East, lrvinè Zone B system.

Page2o'f 4

















 









































































































































































































































































































EXHIBIT O'CO'

Project GreenFill - Water Bottle Filling Stations
Location Map





EXHIS¡1'tt¡r'

Project GreenFill - Water Bottle Filling Stations

Photograph of Proposed Location No. 1- Restroom Facility (currently under renovation)

Schematic Diagram - Source of Water for Location No. L

D-1



EXHIBIT I'EI'

Project GreenFill - Water Bottle Filling Stations

- =__-_:-=-.:-:

v;f
Photograph of Proposed Location No. 2 - lsland at lntersection of Trails

Schematic Diagram - Source of Water for Location No. 2
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EASTERN MUNICIPAL WATER DISTRICT . GENERAL MANAGER
IPerris, CA]

THE DISTRICT

Located in western Riverside County, the Eastern Municipal Water District
(the District) provides water supply and sewage collection, treatment
and reclamation services to a population of nearly 700,000 people in
a service area that covers 542 square miles.

*Water Supply - The District's water supply portfolio consists of the
following: 29% State Water Project, 260/o Colorado River Aqueduct,
24% recycled,13% wells, 5% desalter, 2% other and 1% raw. ln 2009,
the Eastern Municipal Water District sold 90,996 acre-feet of fresh
water.

*WateT Storâge - The District maintains 82 tanks that hold more
than 194 million gallons of water. These tanks serve 60 different
pressure zones.

*Sewer - Field crews maíntain 1,869 miles of existing pipelines and
46 active lift stations. Four treatment plants typically reclaim
46 million gallons per day from an estimated 224,OOO connections,
including those served by local water agencies and municipallties.

*Water Recycling - With four regional water reclamation facilities,
the District delivers only the highest level of tertiary quality recycled
water to its customers and is one of the largest recycled water providers
in Californla. During 2009, the District sold 32,400 acre-feet of
recycled water.

The District provides water service to retail customers located within
the cities of Moreno Valley and Temecula and the unincorporated
communities of Good Hope, Homeland, Lakeview, Nuevo, Mead Valley,
Murrieta, Murrieta Hot Springs, Quail Valley, Romoland, Sun City, Valle
Vista and Winchester (collectively, the "Municipalities"). The District
also supplies water on a wholesale basis to the cities of Hemet, San
Jacinto and Perris; Lake Hemet Municipal Water District; Nuevo Water
Company; Elsinore Valley Municipal Water District; Western Municipal

rAsfERil ¡tuilctPår r¡rtR DßnrôT
SERV¡GE IREA AIID ¡IICORPORåÍTD CffIES

Water District; and Rancho California Water District (collectively, the
"Wholesale Customers"). These customers include 70 agricultural
sites, six golf courses, 106 landscape irrigatÌon sites, five private duck
clubs, one demonstration wetland project, and one wild life area. lts
primary water suppller is the Metropolitan Water District of Southern
California (MWD).

The District's main office is located in Perris, CA with key operational
facilities located along the 215 highway corridor from Moreno Valley
to Temecula. Operatlons extend eastward to Hemet and San Jacinto.

The Distrlct was organized as a Municípal Water District in 1950 for
the primary purpose of importing Colorado River water to its service
area, thereby augmenting local water supplies. As a Municipal Water
District operating under State law the publicly elected Board of Directors
is legally responsible for its organization and performance. The five
members of the Board are elected on a non-partisan bas¡s for four-year
staggered terms from comparably sized districts based on population.
The Board hires the General Manager to carry out its executive functions
and oversee operations. Residents and voters within the service area
are the primary stakeholders, and the Board of Directors serves as the
direct representative voice of this group.

!n1962, the District began providing wastewater treatment services to
customers within its service area and, as a result, has become actively
involved in the production of recycled waier. The District's service area
originally consisted of B6 square miles. lts service area has changed to
542 square miles since that time due to annexations and detachments
of service areas. The District's assessed valuation has grown from
$72 million when formed to over $57.9 billion in this past fiscal year.
This significant growth in assessed valuation is considered to be a primary
indicator of the value of District water and wastewater treatment for
homeowners and businesses in the region.

The General Manager leads an executive team consisting of five branch
managers including the Deputy General Manager, Assistant General
Manager of Operations and Maintenance, Assistant General Manager
of Engineering, Assistant General Manager of Resource Development,
and Chief Financial Officer. These individuals oversee all aspects of
the organization which includes an operating budget of $217 million, a
five year capital improvement budget of $768 million and total assets
of $2.4 billion. The District has a highly trained workforce of about
650 employees, of which approximately two-thirds are represented by
IBEW Local 1436.

fhe District's strategic planning process begins with revisiting their
mission, vision, values and beliefs. The process consolidates input through
a collection of information from customer surveys, and through a review
of strengths, weaknesses, opportunities and the external environment
being faced by every department to meet customer needs and to meet
the District's mission "To provide safe and reliable water and wastewater
management services to our community in an economical, efficient
and responsible manner, now and in the future." A list of priorities to
be focused on is determined by the District's Executive Action Team
(EXACT) at the direction of the General Manager and Board of Directors.
These priorities are monitored throughout the year to assure the
objectives are being met and still remain a priority. The District's
strategic efforts are focused on operational effectiveness, customer
service, employee involvement, and continuous improvement of its
core functions to meet its mission:

¡lcCustomer Satisfaction - "Consistently meet or exceed customer
expectations."

*Community Partnership - "Build a partnership wìth the community
through mutual understanding and cooperation."
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ìc Water Supply and Reliability - "Provide a safe and reliable supply of
water at a reasonable cost."

* Collect and Treat Wästewater - "Provide safe, reliable and cost-effective
collection and treatment of wastewater."

* Sound Financial Policy - "Manage public funds to ensure financial
stability and demonstrate responsible stewardship."

* Organizational Efficiency - "Provide services and facilities in a
responsive, cost-efficient manner."

:lc Human Resources - "Promote and sustain a safe, ethical and productive
work environment that results in the greatest contribution from its
employees toward achieving the District's goals."

The District's mission is highly regulated by state, federal and local laws
and is accomplished through the efforts of a workforce that is, in many
cases, State certified to perform the highly specialized duties closely
associated with the District's core competencies of water, wastewater
and recycled water servlces. This workforce is responsible for the
operation, maintenance, design, inspection, testing and management of
the District's resources and projects. This workforce is supplemented
with a wide range of suppliers and advisors capable of delivering
essential products and services required in the effective operation of a
municípal water district.

The District enjoys a stable working relationship with a workforce
largely represented by a single bargaining unit - IBEW Local i436.
Supervisors and above represent themselves directly with the District's
executive management team. Employee relations are supported by
a District commitment to a set of values and beliefs, employee safety,
fair treatment, and equitable pay and benefits. All employee groups are
organized under the General Manager within large functional groups
called branches. These branches are led by a member of the executive
management team. These include the Executive Branch, Operations and
Maintenance Branch, Engineering Branch, and Resource Development

Branch. The Finance Department and the Customer Service Department
form a designated work group led by the Disirict's Chief Financial Officer.

As a member agency of MWD, the District is the leading water provider
for a 542 squâre mile service area in western Riverside County.
Accomplishment of the District's mission takes place in an environment
demanding extensive management systems to fully comply with the myriad
of federal, state, local and regional regulations while demonstrating the
agility to effectively adapt to new regulations, changes in the local
economy, environmental issues, and water usage practices and decisions
impacting water supplies. Although the District has extensive water
rights and as a public agency significant structural and f¡nanc¡al advantages
to remain the leading water provider in this area, all of this is predicated
on the ability to maintain the public's trust and confidence in the
responsible and cost effective management of water, wastewater and
recycled services. The ongoing investment in and management of
state-of-the-art technologies available to the water industry, coupled
with careful management and tracking of financial resources and obligations
enable the workforce to effectively adapt to periods of rapid change.

THE AREA

The District is headquartered within Riverside County in Perris, CA.
The County is a multi-faceted environment of rolling hllls, lakes and rivers,
deserts and forests. lt is also centrally located with nearby access to
magnificent mountain ranges and warm sunny beaches, Located within
a short dríve to Southern California's many cultural events and tourist
attractions, Riverside County is an excellent alternative to the more
costly and congested neighboring counties. ln addition to having a
reasonable cost of living, the County's housing market continues to be
among the most affordable in Southern California. Higher education
facilities abound throughout the area (e.9., the University of California,
Riverside).

With more than two million residents, Riverside is the sixteenth largest
county in the U.S. and the fourth most populous County in California
and, for more than a decade, was one of the nation's fastest growing
counties. The Eastern Municipal Water District serves about one-third
of this population. The ethnic breakdown of the lnland Empire (of which
Riverside County is a part) is 43% Caucasian , 42% Hispanic, To/o African
American, 5% Asian and 3% other. The County spans 2303 square miles,
sharing its borders with lmperial, Orange, San Diego and San Bernardino
counties.

KEY CHALLENGES AND OPPORTUNITIES

Key challenges and opportun¡ties facing the General Manager include:

* Controlling operating costs.

* Evaiuating staff performance.

{r Long-range planning.

*Adjusting water rates and stabilizing District finances.

*Declining connection fees due to the slow economy.

:lc Containing pension costs.

*Succession planning.

:lcMaintaining sufficient water supply from MWD and local sources.

¡lc Cooperating with related public agencies and professional associations.
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THE POSITION

Under pollcy guidance from the Board of Directors, the General Manager
plans, organizes, integrates, fiscally controls, directs, administers, reviews
and evaluates the activities, operations and services of the District;
collaborates with the Board for adoption of the Districi's Strategic PIan
and annual business plan; ensures execution of short- and long-term
goals and objectives consistent with the Strategic Plan and annual
business plan; ensures District operations and functions effectively
serve the needs of customers/rate payers throughout the District's
service area, while complying wilh applicable laws and regulations;
and performs related duties as assigned.

The General Manager is appoinied by the Board of Directors and serves
as the District's chief executive officer. He/She is accountable for
developing, implementing and executing short- and long-term plans,
policies, budgets and strategies to accomplish the District's mission,
Strategic Plan and Board of Directors' priorities. The General Manager
operates within Board policy and exercises latitude and discretion to
achieve effective and efficient utilization of the District's resources in
serving the District's const¡tuencies and rate payers.

DutÌes and responsibillties of the position include, but are not limited
to the following:

¡lr Plans, organizes, controls, integrates and evaluates the work of all
District branches and departments to ensure that operations and
services comply with the policies and strategic direction set by the
Board of Directors and with all applicable laws and regulations;
with the executive management team, develops and recommends
adoption of a District Strategic Plan and annual business plans;
directs the development and implementation, and monitors the
accomplishment ol short- and long-term plans, goals and objectives
to achieve the District's mission, Strategic Plan, Board priorities and
compliance with applicable laws and regulations; directs the development
of operating and capital improvement budgets for approval and
adoption by the Board; directs the annual rate setting and standby
property tax process, and participates in public and Board hearings
on proposed rates.

* Directs and monítors implementation of adopted budgets; directs
development and implementation of the capital improvement program
and all major engineering and construction projects financed by
District, grant-in-aid, loan and bond issuances; directs and monitors
the development, implementation and evaluation of plans, policies,
systems, financial strategies and procedures to ach¡eve short- and
long-term District-wide goals, objectives and work standards.

:ß Plans and evaluates executive staff performance; establishes performance
requirements and personal development targets; regularly monitors
performance and provides coaching for performance improvement
and development; provides compensation and other rewards to
recognize performance; takes disciplinary action, up to and including
termination, to address performance deficiencies, in accordance with
the District's personnel rules and policies.

:lc Provides leadership and works with the executive team to develop
and retain highly competent, customer-service oriented staff through
selection, compensation, training and day-to-day management
practices which support the District's mission, strategic plan, objectives
and values.

* Assesses regional, industry District service area, improvemenVassessment
district, community and customer needs and ensures ob.iectives and
priorities are focused on meeting those needs effectively, efficlently,
and with high quality service; directs development and implementation
of initiatives for service improvement/enhancement; provÌdes

day-to-day leadership and works with the District's executive team to
ensure a high performance, customer service oriented work environment
consistent with sound management principles and District mission
and values.

{c Assists the Board by overseeing the preparation of analyses and
recommendations regarding policy issues and long-range plans to
address District serv¡ce area needs; makes recommendations to
the Board of Directors regarding policy issues to meet community
and customer needs; assists the Board of Directors in identifying,
articulating and implementing policies and programs.

:lc Receives Board of Di¡ector instructions and requests; makes
interpretations of District ordinances, policies and applicable laws
and regulations to ensure District compliance.

* Directs and oversees the analysis of proposed legislation and regulation;
in conjunction with the Board, directs and participates in industry and
intergovernmental activities to influence legislative and regufatory
change consistent with the District's interests and needs; works as a
team with the Board in dealings with constituent cities in the District's
service area, MWD and with other industry and governmental agencies,
professional organizations and elected officials.

:lr Directs and oversees the creation and maintenance of comprehensive,
effective human resource management programs, policies and
systems; directs and monitors the District's labor relations, labor
negotiations and labor-management relations programs and initiatives;
directs the improvement of management systems, processes and
measurement techniques to improve District operations and
effectiveness; directs the development and implementation of a

long-range technology plan.

:lc Participates in regional, state and national water and water reclamation
meetings and conferences to stay abreast of trends and technology
related to Dlstrict operations. Participates in professional and
communíty organizations on behalf of the District and as part of
the District's community involvement and public affairs programs
and actìvities.

The position is open due to the forthcoming retirement of the incumbent
after 20 years with the District.
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THE CANDIDATE

Education and Experiençg

{<A typical way of obtaining the knowledge, skills and abilities listed
below is graduation from a four-year college or university with a

major in civil engineering, public or business administration, or a

closely related field; and at least ten years of progressively responsible
executive or management experience in the operation and maintenance
of a large, complex public utility; or an equivalent combination of
training and experience.

:lcThe ideal candidate will have a generalist background with a master's
degree in public administration, business administration, civil engineering
or a related field, along with 20 or more years of relevant experience.

*A stable employment history is important. The Board envisions the
selected candidate remaining in the position for at least ten years.

{cCandidates from all geographic areas will be considered, although
California experience would be a plus.

*While public sector experience is important, a combination of public
and private sector experience would be ideal.

(, n owle isq, Å tillê i ÐdAþltßê

The selected candidate should have knowledge of:

{c Theory, principles, practices and techniques of organization design
and development, public administration, public financing, financial
management and long-range planning as they apply to a large, complex
public water and water reclamation utility.

:lc Principles, practices and techniques involved in the construction,
maintenance and operation of a large, complex potable water
distribution and water reclamation system.

:lc Federal, state and local laws, regulations and court decisions applicable
to a water distribution and reclamation system.

{c District functions and associated management, financial and public
policy issues.

* Principles and practices of budgeting, purchasing and maintenance
of public records.

:lc Organization and functions of an elected board of directors.

:lc The Brown Act and other laws and regulations governing the conduct
of public meetings.

* Social, politícal and environmental issues influencing program/project
development and implementaiion.

¡lc Research methods and analysis techniques.

* Principles and practices of effective human resource management
and supervision.

* District personnel rules, policies and labor contract provisions.

* Principles and practices of sound business commun¡cations.

ln addition, he,ishe should be able to:

* Establish and maintain effective working relationships with Board
members, District executives and managers, other elected and appointed
governmental officials, industry and business executives, professional
and community groups, consultants, developers, employees, media
representatives and the public.

:lc Analyze and make sound recommendations on complex management
and administrative issues.

* Plan, organize and direct the operations of a large, complex water
distribution and water reclamation system.

{t Understand, interpret, explain and apply District policy and procedures.

* Present proposals and recommendatìons clearly, logically and
persuasively in public meetings.

* Represent the District effectively in negotiations,

* Establish and ensure compliance with appropriate ptocedures and
controls.

* Prepare clear, concise and comprehensive correspondence, reports
and other written materials.

:lt Exercise sound, expert independent judgment within broad general
policy guidelines.

:lc Exercise tact and diplomacy in dealing with sensitive, complex and
confidential issues and s¡tuations.

C-5



EASTERN MUNICIPAL WATER DISTRICT . GENERAL MANAGER

IPerris, CA]

Management Stvle and Personal Traits

The ideal candidate will be a take charge leader who is fiscally conservative,
open and transparent, and willing to accept responsibility. He/She
should be team oriented; encourage staff input; delegate, yet monitor
the work of subordinates: and be someone who frequently gets out of
his/her office to observe District operations first-hand. The General
Manager should keep the Board fully informed in a timely and accurate
mênner (no surprises), be responsive to their requests, and follow-up
in a timely manner. ln addition, he/she should interact with tact, diplomacy
and political acumen.

The General Manager should have good presentation skills (clear and
concise) and be articulate, confident, assertive and decisive. He/She
should have vision, "see the big picture" and think "outside of the box'l
as well as be innovative, entrepreneurial, and intelligent (a quick study).
Finally, this person should be mature, a good listener, politically aware,
credible, and have a sense of humot

'iil{.= :'

COMPENSATION

The salary for this position is highly competitive, wÍth hiring dependent
upon the qualifications and experience of the selected candidate. ln
addition, the General Manager is eligible for a performance bonus.
Benefits are provided which include; vacation, holidays and sick leave;
medical insurance (choice of several plans; District contributions cover
most of the premiums; cash may be received in lieu of insurance with
proof of other coverage); dental ¡nsurance (Delia Dental, with premiums
paid by the District); vision insurance (United Healthcare Vision Plan,
with premiums for the employee paid by the District); group iife insurance
(District-paid equal to the employee's annual salary up to $150,000;
additional insurance up to $50,000 available with District and employee
each paying half); for employees hired on or after 11/4/10, retirement
through the Public Employees Retirement System (PERS) is 2% at 55
(District pays 3o/o of employee's contribution and employees pay the
additional 4%; employees who become members of PERS on or after
7/1/96 are subject to a compensation limit of $150,000 per year for
benefit calculation purposes); in lieu of Social Security, the District
contributes 7.15% of the employee's first $16,500 of salary each year
into each employee's individual 401(a) Security Trust Fund; credit union;
voluntary deferred compensation; tuition assistance; and an automobile
allowance of $650 per month. The District is required to collect Medicare
tax equal 1o1.45% of an employee's total gross earning.

HOW TO APPLY

Send ¡esumes (email preferred) by Match 28,2011fot

Ronnnrs Cowsurrrxc Gnoup INc
PO Box 16692
Beverly Hills, CA 90209
Telephone: (B1B) 7 83-7 7 52
Facsi m ile: (818) 7 83-637 7

Email: robertsrcg@msn.com

Eq u a I O p po rt u n i t y/A DA E m p I oye r

Female, Minority and Disabled Candidates are Encouraged to Apply

Additional information about the Eastern Municipal Water District can
be found on their website at www.emwd.org,

i .\*
\\-.''Þ*
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GENERAL MANAGER . SONOMA COUNTY WATER AGENCY

[Santa Rosa, CA]

GENERAL MANAGER

Sonoma County Water Agency
(Santa Rosa, CA)

Rosnnrs CoNsULTTNG Gnoup fNc
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GENERAL MANAGER - SONOMA COUNTY WATER AGENCY

[Santa Rosa, CA]

THE AREA

Sonoma County is conveniently located less than 30 miles north of San
Francisco. lt boasts over 200 award-winning wineries, scenic coastline
and beaches, the winding Russian Rive[ majestic redwoods, 21 challenging
golf courses, museums, galleries, diverse festivals, flne dining, and
charming inns and spas. The County encompasses over one million
acres of land and water, rich in scenic beauty with an array of parks,
recreational facilities, campsites and lakes. Open space and agricultural
land account for a great majority of Sonoma County acreage.

Fueled by iob growth and quality of life, Sonoma County has continued
a modest growth rate, having reached nearly 500,000 residents. A
majority of these residents (69%) live within the city limits of the County's
nine cities. They are, in order of population: Santa Rosa (the County seat),
Petaluma, Rohnert Park, Windsor, Healdsburg, Sonoma, Cloverdale,
Sebastopol and Cotati. 67.8% of the population is Caucasian, with
23.5% Hispanic,3.7% Asian, 1.6% African American, .9% American
lndian and 2.5 percent Other.

The County's economy is extremely diverse, relying on agriculiure, tourism,
manufacturing, services and high technology industries. Agriculture
(including wine grapes and livestock/poultry) and tourism are two of
the major drivers of the Sonoma County economy. The tourism industry
generates over $l billion annually, with more than seven million visitors
each year. Unemployment rates for Sonoma County have increased since
2005, yet the County has consistently maintained a level lower than the
California average.

While home prices reflect the value of living in an area that offers an
abundance of amenities, the prices of Sonoma County homes remain
one of the last true real estate bargains in the greater Bay Area, There
are 40 K-12 school dlstricts in the County. Over 71,000 students attend
the l79 public schools that are located in Sonoma County. Higher education
opportunities are available at Santa Rosa Junior College and Sonoma
State University, among other institutions. Healthcare resources include
Sutter Medical Center of Santo Rosa, St. Joseph Health System, and
Kaiser-Permanente, in addition to others.

THE AGENCY

The Sonoma County Water Agency is a special district formed by the
California State legislature in 1949 and is responsible for providing a safe
and reliable water supply to its customers in Sonoma and Marin counties.
The Agency also maintains 300 miles of flood control channels and provides
sanitation services. With a FY 2010-11 budget of approximately $185 million,
the Agency employs about 200 staff and consists of five divisions,
including: Engineering and Resource Planning, Environmental Resources
and Public Affairs, Operations, Maintenance, and Administrative Services.
The Agency supports the concept of environmental sustainability,
focusing on renewable power sources, and strives to be a leader in its
water conservation and fishery restoration programs.

"The mission of the Sonoma County Water Agency is to effectively
manðge the resources in our care for the benefit of people and the
environment through resource and environmental stewardship, technical
innovation and responsible fiscal management." Their vision statement
is "The Sonoma County Water Agency is a regional leader in water
resources management. The Water Agency strives to look forward,
beyond today's issues, to anticipate ways to advance its mission.
Additionally, the Water Agency continues to adapt its mission in
response to changing opportunities, keeping the Water Agency at the
forefront of developments in the water industry."

The four core functions of the Agency are water supply, water transmission,
flood control, and wastewater collection and treatmeni. As a wholesale
water supplier, the Agency is responsible for securing and maintaining

water rights and encouraging water clonservation and reuse to meet
the present and future reasonable demands of its customers. The
Agency's water transmission system provides for wholesale domestic
water delivery to eight primary contractors (the cities of Santa Rosa,
Petaluma, Sonoma, Rohnert Park and Cotati; Town of Windsor; Valley
of the Moon Water District; and North Marin Water District), the Marin
Municipal Water District, and other smaller customers, who in turn
deliver drinking water to more than 600,000 residents. For flood control,
the Agency designs, constructs and maintains certain flood control
facilities. The Agency provides sanitation functions to county sanitation
districts and Agency zones.

The Sonoma County Board of Supervisors acts as the Water Agency's
Board of Directors. The five members of the Board are elected by district,
on a non-partisan basis, for four-year staggered terms. ln addition, ihe
Water Advisory Committee (WAC) represents the eight major clties
and water districts that receive water delivered by the Water Agency
aqueduct system. The Committee helps make decisions regarding
water supply issues in the Water Agency's servíce area. Members of the
WAC are eight elected officials, each appointed by their respective
Council or Board.

KEY CHALLENGES AND OPPORTUNITIES

The Water Agency and its contractors face big challenges, including:

:ß An economic downturn ihat has impacted residents'ability and willingness
to pay higher water rates.

* Aging infrastructure, located in a seismically active region, that will
require new projects to increase the reliability of water deliveries.

* A federal môndate to change the way the Agency does business in
order to help save endangered Coho salmon and threatened
Steelhead.

¡lc Uncertain water supply conditions, including ihe effects of climate
change on both the amount and timing of rainfall.

* lncreasing costs of energy and increasing energy demand.
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[Santa Rosa, CA]

The Water Agency and water contractors have already taken some steps
to meet these challenges: individuals are conserving water; the use of
recycled water has increased; new sources of water are being explored;
and the Water Agency and its contractors are continually improving
operations. While these are good steps, they are not enough. That is why
the Water Agency Board of Directors held a workshop that focused on
strategies to ensure future water supply and to increase the reliability of
regional water. Below are nine strategies outlined in the draft Water Supply
Strategy Action Plan:

*Address Dry Creek summer flows,

{c Modify operation of the Russian River system.

:ß Evaluate potential climate change impacts on water supply and flood
protection,

lcPursue combined water supply and flood control projects.

* Work with stakeholders to promote sound, information-based water
supply planning progrðms.

{ç lmprove transmission system reliability.

:lcTake advantage of energy and water synergies.

*lmplement integrated water management.

{c Overcome organizational fragmentation to promote efficiency of water
system operations and planning.

ln addítion to maintaining relationships with current contractors (including
rate structures), among the concerns facing the Agency are the economy,
water supply shortages, and compliance with the recent Russian River
Biological Opinion. The State of California and local governments are facing
unprecedented budget shortfalls. There is potential that the Agency's sole
source of funding for flood protection activities may be borrowed by the
State to address its deficit. Were this to occur, the Agency would work
through legislative channels to seek a plan to mitigate this loss.

Consecutive dry spring conditions and large reductions in releases from
the Potter Valley Project into the East Fork Russian River/Lake Mendocino
have impacted the amount of water stored in Lake Mendocino in recent
years, though this has been mitigated by better rainfall this past spring.
Because of the potential for these drought conditions to return, the
Agency must reduce the amount of water supplied from the Russian River
to its custome¡s. These delivery reductions coincide with the need to
perform several new projects and studies associated with the final Russian
River Biological Opinion issued by the National Marine Fisheries Service
for Steelhead trout, Coho salmon and Chinook salmon in the Russian River
watershed. Meeting the requirements of the Biological Opinion while
maintaining adequate water delivery is a significant issue for the Agency.

The Agency has been working to reduce operational expenses, particularly
with respect to the Water Transmission System, because of an anticipated
reduction of water sales income. Most of the costs for operations of the
Water Transmission System are fixed, therefore larger than normal rate
increases are necessary to fund rout¡ne operations and maintenance
activities, exlsting debt service, and actions required to comply with the
Biological Opinion.

The Agency also needs to work with its stakeholders on long term water
supply planning, and continue actions to reduce greenhouse gas emissions.

The Agency's Board of Directors approved a Strategic Priorities Plan
in2007, identifying nine priorities. Many of these priorities represent
multi-year efforts and will extend into future fiscal years, These priorities
include:

* Assist customers to meet their water supply needs.

:lc Address impacts on listed salmonid species.

:* Protect water quality and improve the reliability of the water
transmission system.

* lmprove the Agency's business efficiency and effectiveness.

:lc Lead development of regional sustainability programs and water
resource partnerships.

*Conduct stream maintenance and provide funding for drainage, storm
water quality and stream habitat enhancement in flood control zones.

* lmprove public understanding of the Agency and Agency progrôms.

* Address critical infrastructure needs for sanitation systems.

* lmprove employee recruitment and retention.

Specific FY 2010{1 Water Agency objectives include:

*Continue planning and implementation of the Biological Opinion.
Specific projects for the year include the Mírabel fish screen replacement,
design of pilot mitigation measures in Dry Creek, monitoring of water
quality in the estuary, implementation of temporary streamflow changes,
and initiation of environmental analyses required to process BO-mandated
permanent streamflow changes.
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{<Become ISO 14000 and ISO 9001 registered. Complete the necessary
improvements in procedures so that ISO registration can be achieved.

* Work with water contractors to develop the strategies and implementation
plans necessary to assure a reliable, sustainable, economical and
diversified water supply for the future.

* Complete work on the 2010 Urban Water Management Plan by
December 2010.

* Complete the development of long term financìal plans for each of the
Agency's enterprises to help ensure sufficient resources are available
to carry out strategic projects while maintaining adequate levels of
fund balance reserves.

{cComplete the tenant improvements to the operations building at
1315 Aviation Blvd. and move to a single campus which will allow
for significantly better internal communícaiions and more efficient
overall operations.

THE POSITION

Subject to determination of policy by the Board of Directors and the
County Administrator, the General Manager plans, organizes, directs and
coordinates all activities and functions of the Sonoma County Water
Agency in relation to the management and conservation of water
resources and reclamation, and performs related duties as required.

The Water Agency General Manager is the principal administrative person
in overall charge of the Agency. He/She is in a position of trust and
confidence, and serves as the Agency head and appointing authority for
all employees in the Agency. This person provides advice and consultation
on all matters related to the requirements of the Agency and in all matters
relating to water, sanitat¡on, recycling, conservation, environmental
affairs and flood control,

The General Manager serves at the will and pleasure of the Agency
Board of Directors. Typical duties of the position include, but are not
limited to:

* Provides leadership and administrative policy direction; coordinates
administration of all Agency divisions; evaluates performance of
subordinate managers; conducts meetings and conferences with
Agency staff; advises the Board of Supervisors regularly of water,
wastewater, flood control and conservation issues.

* Establishes and maintains effective communication and working
relationships wiih related County departments and key officials of
federal, state and local agencies.

:k Directs the research, analysis and formulation of the Agency budget;
determines departmental budget priorities; prepares and jusiifies
program and budget recommendations to the County Administraior
and the Board of Supetvisors; ensures that budget expenditures are
properly controlled.

* Establishes and evaluates monitoring and evaluation systems; establishes
measurable standards for reviewing the success of the plan and the
new water, wastewater and flood control sysiems and services,

¡k lnterviews and selects top management staff; reviews and approves
staff iraining programs; recommends changes in position classification
consistent with organizationâl structure; evaluates the performance
of subordinate manâgers; approves or disapproves merít salary
increases; adjusts employee grievances within llmits of delegated
authority, has authoriiy io hire and discharge in the Water Agency;
delegates authority and holds subordinête managers accountable
for the efficient administration of their divisions or sections.

:lc Develops a program to monitor and manage stream flows in the
Russian River and consideration for all beneficial uses; ensures future
water planning and modeling of water availability and usage for
resource management purposes.

* Negotiates contrôcts with other agencies for intake, treatment,
storage, transmisslon and resale of water.

* Directs and coordinates preparation of rate schedules for the ¡esale
of water delivered to other agencies and customers; directs and
coordinates preparation of rate schedules for the collection, treatment,
storage and disposal of wastewater, and the reuse of reclaimed
water for customers served by the Agency.

,'/ :'
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[Santa Rosa, CA]

{cDirects and coordinates the preparatlon and administration of the
Agency budget; reviews and evaluates current programs, anticipates
future needs, and formulates long range goals of the Agency.

:lcConsults with legal counsel concerníng matters of litigation, contracts
and Agency operations; monitors legislation at the federal, state and
local levels; directs and coordinates changes required by new legislations.

¡lcPlans and directs the selection, training, assignment, supervision and
evaluation of employees; plans and directs Agency employees in areas
of financial and program management.

:ËCoordinates planníng and other activities of the Agency with those
of other public agencies and various County departments.

{cCoordinates preparation and release to the media of information
related to the programs and services of the Water Agency.

{cAdvises the Board of Supervisors and the County Administrator of any
changes in State laws or regulations that will have an impact on the
delivery of water, wastewater, flood control and reclamation services;
provides the Board of Supervisors and the County Administrator
with specific plans, costs and recommendations needed to meet
legal requirements.

:lcConfers with and advises citízen groups, advisory bodies and others
concerned with Agency programs and activities; represents the Agency
and speaks before public bodies, groups, organizations and the public
on matters pertaining to Agency programs and activitles; and attends
conferences and seminars to keep informed of new developments
and technologies.

*Directs the preparation of a wide varieiy of plans and reports, and
maintenance of Agency records and documenis.

THE CANDIDATE

Education and Experience

*Any combination of education and training which would provide the
opportunity to acquire the knowledge and abilities listed would be
qualifying. A typical way to achieve this would be through graduation
from an accredited college or university, with a bachelor's degree in
engineering, public administration, business administration, environmental
studies, geography, economics, physical and biological sciences, or a
closely related field. A degree in civil engineering is desirable, although
not a requirement.

{<Candidates should have extensive administrative and management
experlence, which would provide an opportunity to acquire the knowledge

and abilities listed. Normally this would include six years of professional
management experience in a large public agency including water,
wastewatet c¡ty or county government. Responsibility for the development
and implementation of complex public works/utility projects, progrðms,
goals, policies and strategies is highly desired.

¡lc California experience, as well as experience with a water wholesaler,
would be a plus.

* Possession of a valid certification of registration as a Professional Engineer
issued by the State Board of Registration for Civil and Professional
Engineers is highly desired.

* Possession of a valid driver's license at the appropriate level including
special endorsements, as required by the State of California, may be
requìred depending upon assignment to perform the essential job
functions of the position.

Knowledse, Skills and Abilities

It is important for the selected candidate to have excellent interpersonal
skills, both oral and wr¡tten communication skills, and be a team builder.
He/She should have extensive knowledge of the principles and
practices of water, wastewater and water resources management and
administration; and the political attitudes and concerns surrounding
water and wastewater conservation, control and utilization; as well as
thorough knowledge of:

* Laws, regulations and legal opinions relating io water rights, water supply
and transmission activities, water quality, environmental activities,
wastewater and water reuse activities, and flood and drainage control
activities.

* Economics and infrastructure financing of domestic water supply and
iransmission systems, sanitation systems, reclamation and flood control
systems.

* The principles and practices of public works ðdministration and
organization including personnel and fiscal management.

* Working knowledge of budgetary practices and procedures.

This person should also be able to:

:l Plan, organize and coordinate the activities of an agency with diverse
major ongoing progrâm responsibilities.

* Establish and maintain harmonious working relationships with subordinates,
representatives of other County departments, public agencies, private
contractors, engineers, architects and the general public.

:k Plan, organize and coordinate the activities of a large department of
highly specialized profess¡onal and technical employees.
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* lnterpret, explain and apply applicable laws, rules, regulations, ordinances
and federal, state and local legislation.

:t Prepare and direct the preparation of simple, concise and comprehensive
written reports and oral presentations containing alternate solutions
and recommendations regarding specific resources, plans and policies,

*Provide effective leadership in the development of new or improved
procedures and policies.

¡lc Evaluate departmental policies and procedures.

* Define problem areas, and direct the implementation of policy decisions
and practices to improve department operations.

:lcExercise initiative, ingenuity and sound judgment in solving difficult
administrative, economic, technical and personnel problems.

*Serve as technical advisor to public officials, boards and the general
public on water resources, sanitation and flood control matters.

{cAnalyze and review staff reports and recommendations, and provide
constructive criticism.

*Effectively intervieW select, train, supervise and evaluate subordinate
managers.

ìcSupervise and control the expenditure offunds and resources for the Agency.

LtAnasement Stvle and Per

The ideal candidate will be collaborative, a consensus builder, encourage
participative decision-making, and delegate, yet monitor staff performance
(not a micro-manager). He/She should excel at selecting and motivatíng
subordinate staff. This person should be a team player who works well
with contractors and other agenc¡es, should be able to multi-task, and be
willing to take reasonable risks. ln addition, he/she should treat all Board
members evenhandedly and keep the Board fully informed in a timely manner.

The selected candidate should be a leader who can articulate a vision for
the Agency, "see the big picture," be politically sawy and able to work
effectively with local, state and federal officials, as well as appointees of
funding and regulatory agencies. HeÆhe should be intelligent, innovative,
confident and have a professional presence. Finally, this person should be
patient, a good listener and have a sense of humor.

COMPENSATION

The annualized salary range for this posiiion is $175,902 to $213,804,
with hiring dependent upon the qualifications and experience of the
selected candidate. ln addition, management benefits are provided
which typícally include:

{cVacation - Accrual of'15 days annually for the first ten years; up to
24 days annually based on length of service. An additional 75 days
(60 hours) of management leave annually which may be taken as
time off or cash payments.

* Holidays - County observes 11 holidays per year plus 17 hours of "floating"
holiday hours.

{cSick Leave - Accrual of 12 days annually with no limit on accumulation.
Employees are paid 25% of accumulated sick leave upon voluntary
separation or 1OQ% credit at retirement.

*Health Plan - Choice of three health plans (one PPO and two HMO)
with the County contribution of approximately $500 per month.

* Dental Plan - Excellent family coverage for Employee and dependents
at a minimal employee premium of $13 bi-weekly.

* Vision Care, Disability lnsurance and Life lnsurance (two times annual
salary) - County pays full costs of premiums.

:lc Comprehensive Medical Examination - Department Heads are eligible
to receive an annual comprehensive medical examination paid by
the County.

* Cash Allowance - A cash allowance of approximate¡y $600 per month
is paid to each employee.

* IRS Section 125 Plan Benefits - The County provides an IRS 125 plan that
allows employees to pay for child care and medical care on a pre-tax
basis. Additionally, all employee's costs for medical and dental are paid
on a pre-tax basis via the premium conversion benefit in the 125 plan.

* Retlrement - County Retirement Act of 1937 with 3% @ 6O formula.
Fully integrated with Social Security.

:lc Deferred Compensation - County contr¡bution of 5o/o of salary to an
IRS 401(a) deferred compensation account. The County's 401(a)
contribution is included in the employee earnings for the 1937 Act
retirement compensation base. Employee may also contribute on a
pre-tax basis to an IRS 457 plan up to the IRS annual maximum.

lr Retiree Medical BeneJit - The County contributes into a Health
Reimbursement Arrangement for the employee while employed
to fund post employment Retiree Health Benefits.

* Vehicle Allowance - $215 per pay period.

{c Professional Development Funds - Reimbursement up to $950 per fiscal
year for job related activities such as periodicals and training materials,
professional dues and memberships, and purchase of professional
literature. An additional $300 allowance is available for reimbursement
ofcertain taxable expenseg such as physical fitness. (Note; Due to budget
issues, all professional development funds are currently suspended
through FY 2O1On1.)

* Relocation Reimbursement Progrðms - Reimbursement for household
relocation is available.

Due to ongoing fiscal issues, the County of Sonoma has implemented
a Mandatory Time Off Program for FY 2010{l and FY 2011-12 of eight
days and five days respectively. Details of the program are available
upon request.

HOW TO APPLY

Send resumes by December 15,2010 (email preferred) to:

Rosnnrs Coxsurrrxc Gnoup fNc
PO Box 16692
Beverly Hills, CA 90209
Telephone: (B1B) 7 83-77 52
Facs im i le: (818) 7 83-637 7
Email: robertsrcg@msn.com

Eq u al O p po rtu ni ty/ADA Em ployer

Additional information about the
Sonoma County Water Agency
can be found on their website at
www.scwa,ca.gov.

SONOMA
COUNTY
V/AT E R
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