
 

 

Reduced Reconnection Charge Application 

If your water service has been disconnected for non-payment, you may qualify for a reduced reconnection 

charge if you or someone in your home participates in at least one of the public assistance programs listed 

below and you sign to certify that the household’s income is less than 200% of the federal poverty level. 

To request a reduced restoration charge, please complete the application below, and return this form via 

email to customerservice@irwd.com or mail to Customer Service 15600 Sand Canyon Ave., Irvine, CA 

92618.  

Eligible Public Assistance Programs: 

Do you or someone in your household participate in any of the following programs? If so, please mark the 

program(s) below. 

o CalWorks 

o Cal-Fresh 

o Medi-Cal 

o California Special Supplemental Nutrition Program for Women, infants and Children (WIC) 

o Supplemental Security Income (SSI) 

Account number: _______________________ 

Customer Name: _______________________ 

Qualifying Participant’s Name: ________________________ 

Service Address: ______________________________________________________ 

Telephone number: __________________________ 

Email Address: _________________________ 

DECLARATION: (Please sign and date below) 

The information I have provided in this application is true and correct. I understand that I may be 

requested to provide updated documentation of eligibility at any time and agree to do so regardless of 

how I initially became eligible for a reconnection reduction. I agree to inform Irvine Ranch Water District 

if I no longer qualify for reconnection reduction. I understand that if I receive the benefit without 

qualifying for it, I may be required to pay the reconnection charge in full. 

 

 

Customer Signature                                                                                                                Date          

Reduced Reconnection Charge is effective the date that this application is signed and must be renewed 

annually. 

mailto:customerservice@irwd.com

