
DDiissttrriicctt  PPhhoonnee  NNuummbbeerr

AAccccoouunntt  NNuummbbeerr
Please use this number when
you request information regard-
ing your account.

WWaatteerr  aanndd  SSeewweerr  CChhaarrggeess
This area details your fixed
monthly charges for water and
sewer service, and your water
use in each of the five billing
tiers. To pay the lowest rates,
keep your water use within the
Low Volume Discount and
Conservation Base Rate tiers. If
you see charges in the
Inefficient, Excessive, or
Wasteful tiers, you are receiv-
ing penalties for high water
use. Please call IRWD at 
(949) 453-5324 so we can offer
conservation assistance.

WWaatteerr  AAllllooccaattiioonn
This area shows your water
allocation in billing units
called CCFs. One CCF equals
748 gallons of water. Your allo-
cation is your target for water
use and is based on the type of
home you live in, the number
of people living there and your
landscape square footage. See
the Allocation Calculator for
more information.

PPaayymmeenntt  DDeeaaddlliinnee  aanndd
AAmmoouunntt  DDuuee

MMeessssaaggee  AArreeaa
Check this area for messages
and additional information.

WWaatteerr  UUssee  PPrrooffiillee
This information allows you to
check your current water use
against last year’s use. The
graph shows your actual water
use vs. your water allocation for
the past 12 months. Your goal
should be to make the dark
bars equal to or below the
lighter bars each month, which
means you are using water
within your allocation.

http://www.irwd.com
http://www.irwd.com/Conservation/allocation_calc.php?a=res

